IpunoxeHue K JOTOBOpY 00 OKa3aHUU
yenyr ceazu OO0 «B Ownnaitae»

VYenyru cessu oxassisatores OO0 «B Onnaiiney», HMEHYeMBIM B HalbHeiinieM «OnepaTopy.

1. O6ume monoxeHus.

1.1. Hacrosmuii IOpsANOK 0Ka3aHUA YCIIyT CBa3M (nanee — [IopsoK) sBngeTcs HeoTheMIeMOit 9acThio JJoroBopa 06 0Ka3a Hun
yeayr ceazu OO0 «B Ownnaitae» (nanee - JJorosop).

1.2. lorosop u IIopsnok perynupyioT OTHOeHUs Mexay OmepaTopoM H AGOHEHTOM HpH OKasaHuu OIEpaTopOM yCIyr
cBasu. OnepaTop u AGOHEHT COBMECTHO HMEHYIOTCs «CTOPOHED», a KaXIBIH 0 OTAENBHOCTH — «CTOpOHa.

1.3.B coorsercTBun ¢ ycnosusmu Jlorosopa OnepaTop OKasblBaeT TeIEMATHYECKHE YCIYIH CBS3H, YCIyIH MECTHOM
TeNe()OHHOM CBA3M, YCIYTH CBA3H LS Lieet KaGenpHOTo Bemanus (najee — Yenyru),a AGOHEHT OIUIa9MBaEeT Ha YCIOBHIX
Jlorosopa 0OKa3aHHEIE YCIIYTH CBS3M.

1.4. Yeiyru oka3siBaoTCS Ha OCHOBaHHE JIOTOBOPA, 32 KITKOIAEMOTO MEXIY OnepaTopomu Aborerrom. [lpaga u 06s13a HHOCTH
cTOpoH JIoroBopa He MOTYT TlepefaBaThC APYIHM IUI[AM HHATE KaK B TIOPSIKE, YCTa HOBICHHOM 38 KOHOJA TEECTEOM PD
unu JJoroBopom.

1.5. Vcnoens  Jlorosopa ycTaHaBIHBaloTCS ONEpaTOpoM CaMOCTOSTENBHO B COOTBETCTBHH  C JEACTBYOIIMM
3akoHONaTeNsCTBOM PO 1 BEIaHHEIME OnepaTopy JTHIEHSHAMH Ha IPEJOCTABICHHE TETEMATHUECKUX YCIYT, YCIyT
MeCTHOH TeneGOHHOM! CBA3M U YCIYT CBSI3U IS IeNeH Ka6eTsHOTo Bela Husl.

1.6. Caiir Onepatopa — pecypc Onepartopa B cetn UHTepHET TI0 agpecy www.vonline.pro.

1.7. MoroBop (¢ NPHIOKEHUAMH) BCTYyNIAET B CHITY C T4 THI HOAINCA HUS 6TaHKa Horosopa CTOpOHaMH i JEHCTBYET B TEIEHUE
HEONPENEIEHHOTO CPOKa, eClI AGOHEHT He yKaXxeT B OaHke J[0r0BOpa HHOM CPOK HeHCTBHS Horosopa.

1.8. brrank JIoroBopa, a Takke yCITOBHSA U HOPSAOK OKa3aHUA yCIYT CBA3H, TOPALOK II0AKII0YEHHS YCIYT, pa3MeleHHEIE Ha
caiite OnepaTopa u B «JludnoM kaGuuere», TapuHbIe MIaHBI, BEIGPaHAbIE AGOHEHTOM, COCTABIISIOT enuHBIH Jlorosop
Mex1y OnepaTopoMu AGOHEHTOM.

1.9. B cooteercTmE CO CT. 6. PepepansHOro 3akoHa «O HepCOHAILHEIX [a HHEIX) OrmepaTop BIIEpHO/ ¢ MOMEHTA 3a KITIOIEHUA
Joroeopa u 10 CpOKOB, yCTaHOBIEHHEIX HOPMATUBHEIMU JOKYMEHTAMH, B TeICHHUE koTopsix OnepaTop 06513aH XpaHuTH
uH(pOpManHio 06 AGOHEHTe H OKa3aHHEIX YCiIyrax, 06pabaThiBacT HaHHbIEe AGOHEHTA C TOMOIIBIO CBOUX NpOTpaM MHO-
annapaTHBIX CPEICTE.

1.10.Aboxent naet cgoé cornacue Ha 06paborky OnepaTopoM oIy IeHHBIX NEPCOHANBHEIX NaHHBIX AOOHEHTa, YKa3a HHbIX B
HaCTOAIIEM IOTOBODPE, B LEIAX HCNONHEHHS 00s3aTeNbCTB IO JOIOBOPY, B TEYEHHE CPOKA €r0 NEHCTBHA, TO €CTh
COBEPILCHHC CIEAYIOUIMX JCHCTBHIA: cOOp, CUCTEMAaTH3aUMIO, XPAaHEHNE, YTOYHEHHE, HCTIONb30BaHNE, 06e3ININBa HUE,
OIOKMPOBaHME, YHHYTOXCHHC IIEPCOHANBHBIX NAHHBIX, OCYIIECTBIAEMBIX OnepaTopoM WiIM TPETPEMH JIHIAMH
(mpencrasurensvu OnepaTopa) cMema HEBIM CIIOCOGOM C HCLIONB30BAHUEM U 663 HCIIO 530 Ba HILL CPEICTB a BTOMATH3a [IHH.

2. CocTaB OKa3bIBAEMBIX YCIYT.

2.1. B cooTeercTBHM C BhlAaHHBIME ONepaTopy JHIEH3HAMY, HorosopomM, Hacrosmum IlopsaakoMm, 3asBroil AGOHeHTa H
BEIOpaHHEIM AGOHeHTOM TapudHEIM INAHOM, SBIAIIMMACT HEOTBEMIEMBIMH YA CTSME Jloroeopa, HOpmamu
AEHCTBYIOIIEr0 3aKOHOAaTeNbCcTBa PP, OnrepaTop okassisaeT AGOHEHTY:

- TEIEMaTHYECKHE YCIyTHU CBA3Y,
- YCIyTH MECTHOM Tene(OHHOH CBA3U
- YCIYTH CBA3M I eleil kab6enbHoro BemaHusl.

2.2. TeneMaTHYECKHUE YCIOYTH CBA3HU - 33 KITIOIAFOTCS B npenocTarieHul AGOHEHTY ocTyna K ceTu UHTepHET 1o a GOHEHTCKOM
TIHHAK IOCTYTIa B TOMEIEeHHH AGOHEHTa ¢ HCTI0Nb30Ba HIEM TEXHOJIOTHH, yKa3a HHOM B 671a Hie JloroBopa, i BKITIOYAIOT B
cebs:

- TEIICKOMMY HUKa IIMOHHEI HOCTYI K ceTH cBa3u OmepaTtopa U mepenada JaHHEIX O CETH OnepaTopa B COOTBETCTBHH C
TEXHHIECKIMH ITapaMCTPaMH, yKa3aHHEIMU Ha caiite OnepaTtopa k JIOroBOpy, B TOM YHCIE MpeLoCTaBleHu e Ha HIEPHON
TOJIB30BAHAS YCIIyraMy ¥ IPH HaJIHIHH TEXHHYECKOH BO3MOXHOCTH HCIIOTb30Ba HHS pecypcos cetu OnepaTtopa (06muit
(opyM, AOCTYI K OGIIMM HIPOBEIM CepBepaM);

- TEIEKOMMYHHKA LIHOHHEIH IOCTYN K CeTH VIHTEPHET Ha CKOPOCTSX, OTIPEAETEHHBIX yCI0BHAMY BEIOpaHHOTO AGOHEHTOM
Tapudnoro wiana;

- BBIACTICHHEC Ha IIEPUO [IONb30BA IS Y CIIyTa MA Y HUKA TBHOTO HMEHH II0JT530BATEIS 1 ITA P OJIA (mamee — «YdaeTHa s 3a THCE
min id (maeHTHOUKA IHOHHBLHA HOMeD)) TSt OCTyIa K VYenyrawm;

- HpENOCTABNCHHIC Ha NEPUON IONB30BAHUSI YCIyraMy HEpPCOHANBHOTO JOCTYIA K cnenuansHoMy pasneny Ha Calite
OnepaTopa, mocpencTBOMKOTOPOTo AGOHEHT MOKET IOy 9HUTE HEPCOHANBHBIH NOCTYT K yIIpaBIeHHIO YenyraMu (Taiee
— «JIngnbId KabuneT);

HIPENOCTABICHUE NOMOIHUTENBHEIX YCIyT IO HHCEMEHHOMY 3asBICHUI0 AGOHEHTa HIM O 3asBKE 4epe3 CUCTEMY
yupasieHus Yenyramu B JIM9HOM KaGHHETE OCYIECTBIAETCS 110 Tapudam OnepaTopa U NpH HATHMIUH TEXHAYECKON
BO3MOXHOCTH.
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VYenyru cBa3H Ans nenel kabeIbHOTO BEeNa U - YCIyra NU(GPOBOT0 TENECBUACHUA 3aKI0YaeTCs B JOCTYIIE K IPOCMOTPY
TENIEBU3UOHHBIX KaHAJOB, PHIBMOB, KIMIIOB M IPYTOTO POJa KOHTEHTA, TPa HCIHPYEMOTO B PEKUME PEallbHOTO BpEMEHH,
JOCTYITHOTO IIO 3aKas3y, ¥ BKIIOYAEeT B cebsi:

- TENIEKOMMY HUKa IHOHHBIA JOCTYI K ceTH OnepaTopa, IpeIoCcTaBIeHHE B TOCTOSHHOE II0JIb30Ba HHUE 2 00 HEHTCKO I THHUH
U IOCTaBKy CHUTHAJIA TEIEPOrpaMME] 0 TI0JIb30BaTENIECKOr0 (OKOHEUHOTO) 060pynoBauus AGOHEHTa,

- BBIICJICHHE Ha IEPHO[ TIONB30BaAHUs Y CIIyTOH YyIETHOM 3aUCH (JIOTHHA/TIapoiLs) A focTyna K «JIuanomy K aGuneTy»;
- BO3MOXKHOCTH IPOCMOTpa TENEBH3MOHHBIX LH(PPOBEIX KaHAJTOB B CTaHAapTHOM paspemenun (SDTV), a Tamxe
TEICBU3HOHHBIX UM(POBBIX KaHATOB BhICOKOH gerkocTH (HDTV) B pexume peanbHOTO BpEMEHHM B COOTBETCTBHH C
ycioBusaMH BEIGpaHHOro A6oHeHTOM TapudHOro miaHa.

IlepeyeHp TeTEBU3UOHHBIX KAaHANOB, JOCTYNHEIX AGOHEHTY, ONpPEIENLETCs BEIOPaHHEIM TapUDHBIM ILIaHOM, KOTOPHI
yKkaspiBaeTcs B Jlorosope.

Yenyru MecTHOH Tene(oHHOH CBA3M - 3aKII0YAIOTCS B IPEAOCTaBIeHNU AGOHEHTY JH0CTyNa K yCIyraM BHYTPH30HOBOIE,
MEXyTOpOIHON M MEXIyHaPOAHOH TeneOHHOM CBA3H, U BKIIOYAET B CE0:

- OCTYyIa K CETH MeCTHOHU TenedoHHOH cBs13u Omepartopa;

- JOCTyna K yciyraM renedoHHOM CBsi3H,

- npepocrabiaeHue AGOHEHTY BO3MOXXHOCTH BBI30Ba DKCTPEHHBIX ONEPATHBHBIX CIIy6 6eCIIaTHO M KPYLIOCYTOYHO
I0CpeACTBOM Habopa HoMepa (HOMEPOB), €IMHOIO Ha BCeil TeppuTopuu Poccuiickoit denepanuu IIs COOTBETCTRYIOLIEH
ciyx0bl (cnyx0): 1) cmyxba moxapHO# oxpaHsl; 2) clyx0a pearHpOBaHUSA B YPE3BBIYAMHEIX CUTyalHsax; 3) cryxba
MHIMLHH; 4) cyx6a CKOPO#t MeIUIMHCKOM IOMOIIH; 5) aBapHiiHas ciyx6a ra30Boi ceTi; 6) cayx6a «AHTHTEPPODY.
Unpepmaims o6 ycnyrax ny6aukyercs ma Caiite OnepaTtopa. B paMKax NpemoCTaBIEHMsS YCIYT CBS3H AboHeHTy
IPECCTABNACTCA BOSMOXHOCTE JocTyna K «Jlmasomy kabumery» (cneumaneHblf pasgen Ha Caitre Omepatopa,
DOCPe/ICTBOM KOTOPOTO AGOHEHT MOXKET TOJTYYMTh IEPCOHAIBHbIH JOCTYII K yIPaBIEHHI0 YCITyraMu): IpH 3TOM AGOHEHT
06513y €eTCs CHCTEMATHIECKH OTCIEXHBA Th HE(POPMALHIO, pa3MelerHy1o OnepaTopoM B «JIimaHOM KaGurere» 1 Ha Caiire.
Ilpasuna nons3osanus «JIuansIM KaGHHETOM)» pasmemens! Ha Caiire OnepaTopa.

Hocryn k JIn9HOMY KaOHHETY BO3MOXKEH TOIBKO IPH HalW4uK y AGOHEHTa JOCTYIA K CETH Wnrepner. JlocTyn K ceTr
WnTeprer MoKeT OBITH OpraHu3oBaH Kak OepaTopOM B paMKax yCIIyT, TaKH APYTHM OTIEpaTOPOM yCIyT CBS3H.

Ycenyr, ykasaHHBIE BBINTE, MOTYT CONPOBOXAATHCA NPENOCTABIECHHEM MHEIX YCIYT - ONONHHTETHHEIE YCIYTH.
HomonauTenbHble ycnyrn (manee — «JOTMONHUTENbHBIE YCIYTH») M WHBIE YCIYTH, TEXHOTIOTHYECKH HEPa3phIBHO
CBA32HHBIC C YCITyTaMH M HaTIpaBICHHEIE Ha MIOBBIIEHHE HX TOTPEGHTENECKON 1 éHHOCTH, OKa3bIBaI0TCs OnepaTopoM M
TPETEUMH JTHI[AMH, HMCIOIMMH TIPaBO Ha OKa3aHHE COOTBETCTBYIOIMX YCIYT, H OTUIaYHBAIOTCS AGOHEHTOM B TIOPSIKE,
[pEAyCMOTPEHHOM HaCTOAMMM J[0rOBOPOM, HOTOBOPOM C TPETHHM JHLOM M HOPSAKOM IIPETOCTABIEHHS U OIUIATHI
COOTBETCTBYOINUX YCIYT.

Hugopmanus o JIoNOTHATENBHBIX yCIyraX pasmelnaercss OnepaTopOM MM TPETHHMHU JIMIAMHA B BHIE my6nuaHo#H odepThI
B cern Mureprer Ha Calire OmepaTopa HIM TPETBHX JIHL, A B PEKTaMHBIX MATEPHANAX O DaHHEIX JOTIOTHATENbHEX
yenyrax. IIpeiokenue MOXeT JOBOIUTECS O AGOHEHTa B Ka 4eCTBE NP ENTOXKEHUS IeIaTh odepTy. AGOHEHT, 3aKa3bIBast
JIOTIOMTHUTENBHY 10 YCIYTY, COTIA A €TCA ¢ P BHIIA MH OKa3a HHs J{OTOTHUTENBHBIX YCIYT 1 IIpaBHIIa MU UX TapHU(HKa A
U BBIP@3Ka €T COTTIACHE IOy YUTh 1a HHbIE JIONIONHUTENBHAIE YCIYTH U OILIATUTD UX.

Tlopsnox mocTyma, HONKIIOYEHHL U NONB30BAHMA YCIyraMi U JONONHUTEIbHEIMI Venyramm pasmenraercs na Calite
Onepatopa.

Vnentuduxamus AGOHEeHTa M CpelCTBAa B3AUMOLEHCTBHA C Omepatopom. Hnentuduxatopamu AGoHeHTa,
3aKpeIsieMbIMU 32 AGOHEHTOM B ceTH CBsi3u OepaTopa, SBIAITCS YHAKAIEHOE UM [OTb30BaTENS 1 naponas (YuyeTHas
3amick MM id) YHUKaNbHBEIA HepcoHAalbHBIA JIMIEBOH cYeT, aJpec yCTAHOBKM aBOHEHTCKOIO ob6opynoBaHus U 1p.,
HCIIOJIB3Y EMBIC 10 OTACILHOCTH HIIM COBMECTHO B COOTBETCTBHH ¢ npasunamu Onepatopa. Unentuduxatops AGOH eHTa
HMCIOIB3YFOTCA IPH H3MEHEHUH NIEPEYHs Y CIYT, OKa3biBaeMbiX AGOHEHTY, HHPOPMA IHOHHO -CIIPa BOYHOM 06CIIy>KHBa HUH,
TpH OTNaTe YCIYT M B MHBIX CIIy4asX, NPeayCcMOTpeHHBIX [0pS/IKoM OKa3aHUS YCIYT H JOCTYNA K HUM H OnepaTopom
IpX OKa3aHUM OTACHBHBIX Yenyr. B cmywasx, onpenenexssix OmepaTtopom, AGOHEHT HMEET BO3MOXHOCTH BHOCHTD
U3MEHEHHs B HA0Op YCIIyT, 2 TAKOKe H3MEHATh APyIUe ycaoBus JIoroBopa ¢ MOMOLIBIO TEXHIIECKHX /MK 9NEKTPOHHBIX
CPEACTB M JAPYTMMH CIOCO6aMH C HCIOJIB30BaHMEM HneHTH(HKAaTOpOB (KOMOB, mapoieil W HHBIX CPEICTB),
NOITBEPK/a IOLIMX, YTO PaCHOPSDKEHNE NaHO AGOHEHTOM.

3. Ilpapawu 00s3aHHOCTH omeparopa.

Oreparop 06s3yercst mpenoctaenats AGOHEHTY Yenyru 24 (nsannaTh YeTHpe) 9aca B CyTKH, 7 (CeMb) IHEH B HETENIo B
COOTBETCTBHH C 3aKOHONATENECTBOM PD, THUEH3MSIMH 1 J]OTOBOPOM.

OrepaTop TapaHTHPYeT COOTBETCTBHE KAYECTBEHHBIX TOKA3aTETeH Yenyr cTaHmapTaM M TEXHHYECKMM HOPMAM,
YCTaHOBJICHHBIM YIIOTHOMOYCHHEIME [OCY 12 pCTBEHHBIME OpraHamu P, B paMkax cBoeil ceTH.

OnepaTop ocTasiseT 3a cO60¥ MPaBO NPEPHIBATH PEIOCTA BIEHHE Yenyr ans mraHOBOTO 06CILYXKHBAHHS CPENCTB CBSI3H
H 0060py10BaHKS, HCTIOB3YEMOTO JIsl IPEAOCTABNERHs YCIIYT, B TOM 4HCITE, B paboune nun. Taxue ciaydau He 6yIyT
CHHTATBCA €D EPEIBAMHU B IIPE/I0CTABICHHN Y CIIyT, eciin OnepaTop COOTBETCTBEHHO yBeAOMUT AGOHEHTa 3a 24 (f1Ba AaTh
YETEIPE) Yaca O IIAHUPYEMOM 06 CITy KUBAHUM ITy TEM Pa3MELIEHHA 00bABICHIS Ha ca fiTe OmnepaTtopa.

OnepaTop BipaBe M3MEHATE TapUdHI ¥ (WIH) BHOCHTE H3MEHEHUS B TapudHEIe INIAHEl HA YCIYTH, B TOM YHCIIE H3MEHATh
YCIOBIA, CPOKU M CHCTEMY OILIATEL, H3BECTHB AGOHEHTA He NO31Hee YeM 3a 10 JHeil 40 BCTYIIEHHS B CHIY yKa3a HHBIX
H3MCHCHHUH IIyTeM Pa3MeIleH s COOTBETCTBYIOMEeH nudopMarmu Ha Caiite Oneparopa, HIK IpYIUMH CIIOCOOA M.

Onepatop obs3yercs exentesso ¢ 9:00 1o 22:00 oka3bIBaTh AbGoHeHTy HH(OPMA IMOHHO-CIIPa BOYHEIE YCITIYIH, CBS3a HHBIE
C OKa3aHHeM YCIyT.
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3.6. OnepaTop 005132 H COOMIOAATE CPOKHU M ITOPSIAOK YCTPaHEHISI HEHCIIPa BHOCTEH, P SIATCTRYIOLIMX HOIB30Ba HAIO YCITyTaMH
CBS3U:

- oIepaTop 06s13yeTcs yCTpaHATh HEUCIIPa BHOCTH, P €ITCTRBYIOIIME T10JIB30BaHUIO YCIyTaMH CBA3HM, B CPOK 10 3 (Tpex)
pabouux qHeH ¢ JaTH NIPHHATHA 3a1BKH ONlepaTOpOM, ECITH HHOE HE YCTa HOBIEHO 33 KOHOAA TEIBCTBOM;

- B CIlyYae €CIIM 110 XapaKTepy HOBPEXICHHA CETH CBA3H HEHCIPaBHOCTH HE MOTYT OBITH YCTpaHEHBI B YCTaHOBICHHBIHA
CPOK, B TOM YHCIIE, €CIIM IOBPEXEHMS BBI3BAHBI NEHCTBUAMH TPETBHUX JHI| (aKTHl BaHZATHM3Ma, Kpaskd, HHas IMOpya
umymectsa Onepatopa cBasy), OnepaTop CBA3M yCTPaHACT HEHCIPaBHOCTH B Cpok 40 30 (TpmaumaTu) pabodnx mHed ¢
UpEeaBapPHUTENBHEIM YBeNOMIEHHEM AOOHEHTa (TeneQOHHBIM 3BOHKOM, CMC PaCCHUIKOM, 3IIEKTPOHHEIM COOBIIEHHEM HA
noyTy, Tu60 HHEIM croco6oM 110 BeI6opy OnmepaTtopa);

- B OTAEJNBHBIX CIIyYasx, IPU KPYIHBIX MacIITabOHEIX aBaPHAX, CPOKH YCTPAHEHWS HEUCIIPAaBHOCTEH OIpeEHeNsOTCs
OnepaTopoM OTAEIBHO ¢ IPEABa PUTEIBHBIM yBeAOMICHHEM AGOHEHTA.

. OnepaTop He OTBeYaeT 32 HAPYIICHHE CPOKOB YCTPa HEHHs HEUCIIPA BHOCTEH BCIEACTBHE 06CTOATENLCTE HEMPEO A0 THMOk
CHUIIBI, B TOM YHCII€ CTHXHHHBIE OENCTBUSA, IOTOAHBIEC YCIOBUI, UCKIIOYAIOIIUE IPOM3BOACTBO paboT, IpeNIucaHus
roCyIapCTBEHHbBIX OPIaHOB, 3alpelarolluX IPOU3BOACTBO padoT, a TakKe B ClIydae He MpenocTasileHus AGOHEHTOM
OCTyNa B IOMEIIEHUA I YCTPaHEHH HEUCIIPAaBHOCTH H/MIH IIPH MHBIX 0OCTOSATENBCTBAX, 3aBUCAIIUX OT AGOHEHTa,
KOTOPBIE MOI'YT IIOBIE€YH 3a COOOH HEBO3MOXKHOCTD BEIIIOJIHEHHUs paboT B CPOK.

OnepaTop 06s3yeTcs Ha3HAYA T [0 COIIACOBAHMIO ¢ AGOHEHTOM HOBBIH CPOK MCIIOJHEHHS YCIyT, eCIIH HeCOBTI0NeH S
CpoXa GB110 00y CIOBIEHO 06 CTOSTENBCTBA MU HETIPEO{0JIUMOH CHJIEL.

He sBI110TCS HepepRIBAMHU B IPEAOCTABICHHH YCIYT U HE MOISXKAT KaKOH 1160 KOMIIEHCA MM cO CTOpOHEI OnepaTopa
Clly4YaH, KOria IEPEPhIBE! BEI3BAHBI HEMOIAJKaMU B 060py10BaHIU AGOHEHTa MITH TPETHHX JIHII.

3.8. OnepaTop He HECET OTBETCTBEHHOCTD 32 YIIYUIEHHYIO BEITOLy AGOHEHTA.

3.9. OrtepaTop BIpaBe IPHOCTAHOBUTE NIPEAOCTABICHHE YCIyr AGOHEHTY B NOPSAAKE, OTpeaeneHHoM [IpaBinamu oka3a Hus
YCIYT CBSI3H, ACHCTBYIOIIMM 32KOHOAATENbCTBOM M/MIHM HACTOAIMM J[OTGBOPOM, B CIydasx HapylleHHs AGOHEHTOM
TpeboBanuil [IoroBOpa 1 KEHCTBYIONIEr0 3aKOHOAATENECTBA, & TAKOKE B CIlyYae Hapymenus AGOHEHTOM CpPOKa U IIOPSIKa
OILTaTH YCIyr (B0300HOBNEHHE OKa3aHUA Y CIIYT IPOU3BOAUTCS [OCIE HOTHOTO yCTPa HEHH A Ha Py IIEHHI).
IIprocraHoBieHue NpenoCTaBNe s YCIyT He 0CBOGOXIaeT AGOHEHTa OT BO3MemeHus y6BITKOB OmepaTopy B BHIE
TPUIUTAIOIMUXCA A TExXeH 32 YCIyry, B T.9. IIATH 33 IPEIOCTaBICHHOE B [I0T30BaHKE 060pYA0BaHHUE, TIO [IEHAM H
TapudaM, yCTaHOBIeHHEIX OepaTopoM, 3a BECh [EPHO/| IPHOCTaHOBIEH s 0Ka3aHua YCIYT [0 BHHE AGOHEHTa.

B nepuoxn BpeMerHOro mpHocTaHoBIeHHA OnepaTopoM OKa3aHHS YCIYr CBi3H aGOHEHTCKAS IUIATA HAYHUCIACTCS B
COOTBETCTBHH C AeHCTBYOMUMH Tapudamu OnepaTopa BILIOTH X0 IpeKpamenus JJoroBopa.
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4. IlpaBawm obs3anHOCTH AGOHEHTA.

4.1. B ciyyae BOSHUKHOBEHHS aBaPUUHBIX CHTYalHii, Hey JOBIETBOPUTENLHOTO KAUECTRA HIIH IIEPEPHIBOB B TIPe0CTa BICHII
Yenyr AGorent coobmaer 06 3Tom 1o TenepoHaM, ykasaHHBIMHa caiire Onepatopa (¢ 9:00 1o 22:00).

42.Tlo BcemM BOmpOCaM MPENOCTaBIEHMA YCIYr, HE OTHOCANIAMCI K YCTPaHEHMIO AaBapUMHBIX CHTyaIlui,
HEYZIOBICTBOPUTENPHOTO KaYeCTBA MIH IICPEPHIBOB B MPENOCTaBICHHH YCIyr, AGOHEHT BIpaBe OOPATHUTHCA IO
TenedoHaM, ykasaHHBIM Ha caiite Onepatopa (¢ 9:00 o 22:00).

4.3. AGOHEeHT 00s3aH HCIONB30BATE IONB30BATENBCKOE (OKOHEUHOE) 06OpYyLOBaHHE, COOTBETCTBYIOIIEE YCTaHOBICHHEIM
TpeOOBAHUAM K CPEJICTBAM CBS3H, COIVIACHO MHCTPYKIMHM 10 €r0 SKCIUTYaTallHH, a TAKKe MOTb30BATHCA Venyramu ¢
CcobImoIeHreM NeHCTBYIOIETO 3aKOHOAaTeNbCTBa PD, He HApymas NpaB APYIUX HONb30BaTENei VYenyr u He npUYHHIS
UM ymiep6a.

4.4. AboseHT 00432 H IEPHOANYECKH TIPOBEPATH HATHIUE H3MEHEHHI Horosopa, Tapudos, ycnosuit npenocraenesus Yeryr
1 gocryna K Yenyramaa Caiire Omepartopa.

4.5. AGOHEHT IIONHOCTHIO OTBETCTBEHEH 32 HepasIiallleHHe U COXPAHHOCTh HAECHTHHKA IHOHHBIX 12 HHBIX - YIeTHO 3a IHCH,
ciyxamel 1 uaeHTuQuKaun AGOHEHTA TIPH IPEOCTaBIEHNH A0CTYTA K YCIyre/ypaBIeHH: VYenyramu/mocryme k
«JInynomy xabumery». B ciydae ecnu AGOHEHT yTpaTHI Bce UIEHTH(HKAIMOHHbIE JaHHbIE, 9TO HE 0CBOOOMXHAET
AGOHEHTa OT OMNATHL Y CILYT, TOTPEGIEHHBIX C HCIIONB30BAHHEM €r0 YUETHOH 3a IHCH.

4.6. AGonent 06s3yercs He IepeNaBaTh CBOM NpPaBa M 0OS3aHHOCTH 110 Horosopy 6e3 npensapuTENbHOTO IMCEMEHHOTO
cornacus OnepaTopa.

4.7. AboHeHT 0651321 co061IaTE OnIepaTopy B CpOK, He IpeBbIITa oI 60 (wecTrecsT) THEH, 0 IpeKpaleHHHd CBOETO IPaBa
BIIaJICHHs W (WIH) NONB30BAaHHA TIOMEIEHHEM, B KOTOPOM YCTaHOBIEHO OGOpPYHOBAHHE, 4 TAIOKE 00 H3IMCHEHHH
COOTBETCTBEHHO (aMUIIUHU (MMEHHU, OTYECTBA )M MECTA KUTENbCTBA.

4.8. AGOHEHT HMeEeT Ipago:

- TpebOBaTE HEOGXOMUMYIO H JOCTOBEPHYIO HHHOPMA IIHIO 06 Oneparope, pexume ero pa6oTe! u Habope OKa3bIBaEMBIX
OmepaTopomycuyr;

- M3MCHATH IepedeHb YCIYT, KOAB nueHTudukanuu, TapudHbli ITaH, agpec TOCTaBKA CYeTa, yBenomue OmepaTopa
MHMCHMEHHO MM B HHOH popme, yKkazaHHOM OnepaTtopoM. 3asenenne AGOHEHTa 06 H3MCHEHUH BeIOpanHOTO Tapuduoro
IIaHa MOXET ObITh HampaBineHo OIepaTopy MMCEMEHHO HIM depes CHCTEMY YyIpaBICHHA YCIyramMu B «JIM9HOM
KabuHeTE.

4.9. AGOHEHT BIPaBE OTKA3aTHCS B 1060€ BDEMS B OXHOCTOPOHHEM TIOPAZAKE OT UCTIONHEHUS J[OTOBOpa IPH YCIIOBHM OTIATHI
(axTuyeckn moneceHHsIXx ONEpPaTOPOM PaCXOOB IO OKA3a HHIO 9TOoMy AGOHEHTY VYCIyr, OTKa3aThCA OT OILIATHI HE
OpeyCMOTPEHHBIX JIOroBOPOM YCIyT, MpeocTaBIEHHBIX eMy 6e3 ero CoIIacHsl.

4.10. AGoHEHT BIpaBe HA3HAYATE I10 COLIA COBA HHUIO C OnepaTopoM HOBEIN CPOK OKa3aHUA YCIIYT, €CIIH HECOBII0EHHE CPOKOB
6bLI0 06yCIOBIEHO O6CTOATENECTBAMY HEIPEOLOIUMON CHIIBI, O KOTOPEIX AGOHEHTY GBUIO COOBLIEHO OO MCTCYEHUS
Ha3HaYCHHOTO CPOKa OKa3aHusA YCIyT.



4.11

.AGoHEeHT 0053yeTcs CBOEBPEMEHHO W B IOJTHOM 00BEMe BHOCUTH IUIATY 32 OKa3aHHEIE €My YCIYTH CBA3H H WHbIE
IIpeRyCMOTpeHHEIE JIOTOBOPOM YCIYTH.

4.12.Tlogmicanuem 6nanka JloroBopa AGOHEHT BBIpa’kaeT CBOEC COIVIACHE Ha pa3MenieHue 000pYIOBAHUA U JIMHHM CBA3H
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5.6.
5.7.

5.8.

59,

OnepaTopa, ycTaHOBKH MEX3TaXHHIX kabens kaHaaor OmepaTopa B MecTaX OO0IIEro MOJB30BAHUA B JOME IO alpecy,
yKa3aHHOMB Ipade «AIpec yCTaHOBKY aDOHEHTCKOT0 060Dy J0Ba HUM».

5. CTOHMOCTB YCIIyT ¥ IOPSIOK PacYETOB.

Cronmocts Yenyr onpenensgercs Bei6panasM TaprdubiM m1aHoM. AGOHEHT BIpaBe 3aKa3aTh JOTOIHUTENBHBIE yYCIYTH,
peayCMOTpeHHbIe NeHcTByomuMuy Tapudamu Onepatopa.

Bcee Tapudsl (tTapudnble muaHe) NpuBENEHH B PYOIX M BKIIOYAKOT CyMMBI ITHOOBIX COODOB M HAaIOTOB, KOTODHIE
ICHCTBYIOT Ha IEHB 33 KIFOYEHHMs TOTOBOPA M KOTOPhIE MOTYT OBITH BBECHbI B IIEpHO/ AekicTBus Jlorosopa.
OcHoBaHHEM 11 OCYIIECTBIEHHA PAacYeTOB 32 YCIYIH SIBISIOTCS NOKA32HUA CEpTH(UIMPOBAHHOIO 060PYIOBAHHA
(bunnusrosoe 060pyn0BaHKE), HCIOIB3YEMOTO ANIS y4eTa 06heMa OKa3aHHEIX YCIYT.

Omnata AGOHEHTOM YCNYr CBA3M OCYLIECTBIAETCSA IyTeM BHECEHHSA B MOnb3y OmepaTopa aBaHCOBBIX IUIATEXEHL
ABaHCOBBIE ITATEXKHU BHOCATCS AGOHEHTOM 10 MEPE HUCUEPIaHUA CPEACTB Ha JIMIEBOM CUeTe.

Tloctynaromue nnatexu 3a4ucigroTcs Ha JIMmeBoit cuer AGOHEHTa, C KOTOPOTO HMPOMCXOIHT CIHCAHHE ICHEKHBIX
CPEJCTB 3a IONb30BaHUE YCIyramu.

Hndopmaums o crmocobax OmMIaThl CONEPXKUTC B pasnene «Crocobsl ommaTs» Ha caiite OnepaTopa. OCyIecTBuss
omraTy, AGOHEHT B 00532TeTBHOM MOPS/IKE TOIKEH yKa3biBaTh CBOM 1D (MAeHTH(UKAIHOHHBIH HOMep), Ha KOTODHIT
HOUIEKUT 33 YHCIICHHIO €T0 TUIATEX.

OcymecTsiiss IIaTeX Yepe3 MOUTOBHIE OTAENEHNs, GAHKI W MHbIe OpraHU3aIyy, AGOHEHT IPHHUMAET Ha cebs Gpems
Pacxo/I0B Ha yCIYTH yKa3a HHBIX OpraHU3a LMK U PUCK 3aJ] €pKKH 32 YHCIIEHNS IUTaTeXa Ha JIMIeBOH cueT AGOHEHTa.
Hanmsre JInnesoro cyera AGorenTa oTpaxarorcs B JIndHoM kaOureTe AGoHeHTa Ha caiiTe OmepaTopa.

AGOHEHT CaMOCTOSATENBHO CIENUT 33 COCTOSHHEM cBoero JIumeroro cuera. Takke y3HATH COCTOAHME JIMIIEBOTO CYeTa
AGOHEHT MOXeT, 06paTHBIIHCE B 0TAeN OnepaTopa 1o paboTe ¢ a GOHEHTa MH.

IIpu obpasosanmy Ha JIMNEBOM CUeTE OCTAaTKA, HENOCTATOYHOIO JUIs OILIATHI YCIIYT, ECITH MHOE HE NPELYCMOTPEHO B
Tapuduom mnare, OmepaTop BIpaBe IPHOCTAHOBATH OKa3aHie AGOHEHTY VYenyr.

HMngopmanmeit 0 NpHOCTaHOBNEHNH OKa3aHus YCIyr AGOHEHTY TIpH MCYEPIaHUH OCTATKA cpencTs Ha JIuneBoM cuete
SABJIAIOTCA TAHHBIE O COCTOSHMY ero JIuneBoro cuera,KOTOpEIE BCera JOCTYIHE AGOHEHTY B IMIHOM Ka GHHETE Ha caiTe
OnepaTtopa. JInanei ka GMHET 0CTAETCS OCTYTEH P X IPHOCTa HOBICHHH 0KA 32 HUS VYenyr B redenwn 10 queii.

Ilpu 3auncneHnn miaTtexa Ha JIMUEBOH CYET MOCTE TAKOTO NMPHOCTAHOBICHUA, B CIyd4ae eCIH 3a9HCTEHHBIH IIaTex
AOCTATOYEH ML OTLIATH! yCIyT, OnepaTop B TeYEHHE CyTOK BO30GHOBIAET Okasanue AGOHEHTy YCiyr.

Tlo nucemennoMy 3asBneHnI0 AGoHenTa OnepaTop NpenoCTa BIsET AeTA 32 IHI0 TaHHBIX JIHIIEBOTO CIeTa . Mudopmanus
0 npefenax NeTalu3alii ¥ CTOMMOCTH YCIyTH IO JeTaln3a iy CONEPIKUTCA B AeHCTBy0IKX Tapudax OmepaTopa.

S.I0.0HepaTop HMECT IIpaBO B OJHOCTOPOHHEM TIOPANKE U3MCHUTh CTOMMOCTH OKa3bIBAaEMBIX AGOHCHTy chyr, U3BMCHATH

TapupHEIE 1A HBL, YBeAoMuUB 06 5ToM AGOHEHTa He MeHee YeM 3a 10 (mecsarp) nueit. Mapopmanus 06 usMeHeHn: Tapudos
OnepaTtopa ny6mukyercs Ha caiite OnepaTopa B paszesne HOBOCTENL.

AGOHEHT IpUHUMAET Ha ce6s 0653aTeNbCTBO He Peke IeM OJHH Pas3 B HELelio IIPOBEPATE SINEKTPOHHYIO IOYTY Anpeca
A1 pacChUIOK M 06paia Thes K pasneny HoBocTel Ha caifre OmepaTopa.

5.11.AGoneHT umeeT mpaBo obparturhesa Kk OmepaTopy ¢ TpeGoBaHHEM BO3BpaTa CPEICTB, BHECEHHBIX UMM B KadeCTBS

aBaHCOBOTO ITaTexka. Onepatop 00s32 H BepHyTh AGOHEHTY HEUCIIONB30BA HHBIH 0CTATOK CPELCTB He no3mHee 10 (necsaru)
pabo4nx nHel co NHA PErHCTPa LK COOTBETCTBYIOMErO IMCEMEHHOTO 3a SBIeHMS AGOHCHTA.

5.12.B nepuon mpHOCTaHOBIECHUS OKa3aHHA YCIYT 110 HHALMATHBE AGOHEHTA WIH B cliydae HapymeHus AGOHEHTOM

6.1.

6.2.
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6.4.

00532 TeNLCTB, MPeayCMOTPeHHEIX JloroBopoM, OnepaTop MMEET IPaBo B3UMATE ¢ AGOHEHTa IIaTy B COOTBETCTBHH C
YCTaHOBJICHHEIMH JULS TAKHX CIIy4aeB Tapuha My, yKa3a HHBIMU B COOTBETCTBYomx Ilpunosxernusx k Jorosopy.

6. HOp}II[OK U yCJIOBHUS IIPUOCTAHOBICHU S, U3MEHEHU S, NPCKPAINCHUA U PACTOPKEHU A0TroBOpa.

B cnyyae Hapymenus AGOHEHTOM CBS3aHHBIX C OKa3aHHEM YCIYT CBA3H TpeboBaHuil, ycTaHOBIEHHBIX DeepaTbHEM
3aKOHOM «O CBs13W» 1 JOTOBOPOM, B TOM YHCIIE HaPYIIEHHs CPOKOB OILIATH OKA 32 HHBIX Venyr, OnepaTop uMeeT npago
TPHOCTAHOBUTE OKA3aHHME YCIYr CBA3UM 1O YCTpaHEHHs HaPYIUEHHS, YBEIOMHB 06 3ToM AGoHenTa. B clIydae He
YCTPaHCHUA TAKOTO HADYINEHHS B TedeHHe 6 (IECTH) MECALEB C HATH MOTydeHHS AGOHEHTOM OT OnepaTopa
YBCIOMIICHAA B IMCBMEHHOH (popMe 0 HAMEPEHUH MPHOCTAaHOBHUTH OKa3aHue YCIyT CBA3H OnepaTtop B 0JJHOCTOPOHHEM
TOPsAKE BIPABE PaCTOPTHYTH JOTOBOP.

Heticteue JloroBopa MOXeT GBITH MPHOCTAHOBIEHO TIO NUCHbMEHHOMY 3asBICHHIO AOOHEHTa B CIyd4ae CAAYM B HaeM
(moxHaewm), apenny (cy6apeHry) HOMEICHHS, B TOM THCIIE KHTOT0 TIOMEIEHHUS, B KOTOPOM YCTaHOBICHO 060Dy 10Ba HHE,
Ha CPOK IeHCTBUS J0TOBOPA HaliMa (MoaHaMa ), a permpl (cybapennsr). C HaHiMa TeneM (11 0{HA HUMAa TEIEM), apEeHIaTOpOM
(cybapennaTopom) MOMEINCHAS, B KOTOPOM YCTaHOBIEHO 0bopynOBaHKE, MOKET GBITh 3aKIIOYEH AOTOBOD HA CPOK
AeHCTBHS IOr0BOpa Ha#iMa (oxHaiMa ), apeHE (Cy6apen/st) C BhIAeTeHHEM LIS 3THX LeIeil TOTo XKe YHHKaJIBHOTO KO/
HACHTH(UKA MK, 9TO GBLI BELAEIEH IPH 33 KIIOUCHHH Horosopa, nelCTBHE KOTOPOTO MPHOCTA Ha BIIMBA ETCH.

B ciyuae ecnmi AGOHEHT HHHIIMUPYET BHECCHNE U3MEHEHNH B Horosop, KOTOpOE NOBIEYET HEOHX 0 IUMOCTD BBIIOTHEHHS
OrepaTopoM COOTBETCTBYOMMUX pabOT, 3TH paGOTH HOIEKAT OIIATE AGOHEHTOM.

C muceMenHoro cormacus AGoHeHTa B JIOrOBOp MOYXKET GBITH BHECEHO HU3MEHEHHE, KaCaroUleecs YKa3aHUud B HEM HOBOTO
Abonenta. IIpy 3ToM HOBEIM AGOHEHTOM MOMKET CTATh: WIEH CEMBU ABoHEHTa, 3apeTHCTPUPOBAHHBIN 0 MECTy
XKHUTCIbCTBA AGOHEHTA WM ABIIOIIMICS y9aCTHUKOM 06mmel co6CTRE HHOCTH Ha [IOMEIIEHHE, B KOTOPOM yCTaHOBIIEHO
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ofbopymoBaHHe; WieH ceMbd AOOHEHTa, KOTODBHIH Ha [aTy H3MeHeHHs JloroBopa SBISETCS HECOBEPIIEHHOJETHHM
rpasxiaHuHOM. [Ipy 3TOM 0 TOCTWXeHH 14-TeTHero Bo3pacTa IpaBo Ha MOKa vy 3asBIeHuI 00 u3MeHeHHH J[oroBopa or
MIMEHY HECOBEPIIEHHOIETHETO TPaskaaHIHA HMEIOT eT0 3aKOHHEIE PEICTa BUTENH.

B cnydae npekparueHus gedcTeus JoroBopa mpekpamaercs uernonHerne OnepatopoM 00543aTeNbCTR 0 00eCeYeHmo
11t AGOHEHTa BO3MOXKHOCTH HOCTYIIa K YCIyTraM CBsI3H, OKa3BIBAEMBIM IPYIHM OLIEPATOPOM CBS3H, H YCIYTaM TPEThHX
JIHIL.

B cnygae mpekpameHui y AOOHEHTa IpaBa BIaJeHHs HIM IONB30BaHHI IOMEMICHHEM, B KOTOPOM yCTaHOBIICHO
obopyrnosanue, JJoroBop ¢ AGOHEHTOM OpeKpaIaeTcs.

M3menenue ycnosuii JIoroBopa oCyIIeCTBIAETCA Ty TEM Ha llpaBIeHUA AGOHEHTY COOTBETCTBY IO IUX IIPEATI0KEHHUI (B TOM
YHCNe, pa3MellleHHeM COOTBETCTBYromeH nadopmanmu Ha caiite OnepaTopa Wid IMyTEM HAapaBICHHUS COOOLIEHHS HA
9NEKTPOHHBIH IIOYTOBBIH ANMK WY IPYTUMH criocobamu). sMeHenns ycnosuit Joroopa 0QopMISIOTCS 32 KITF0USH HEM
JIOTIONTHUTEIBHOTO COTVIa IEeHHS.

7. Ilopanok IpenbsBICHUS U PACCMOTPEHUS IPETSH3MM.

Ab6oHeHT BIpaBe 00aT0BaTh pelIeHus 1 neidcTeust (6esneiicTue) Onepatopa, CBA3a HHBIE C OKA3aHUEM YCIIYT.
PaccmoTpenue xxano6sl AGOHEHTa OCYIIECTBISETCS B IOPSIIKE, yCTa HOBIEHHOM 38 KOHOAa TENLCTEOM PD.

Ilpy HencnonHeHMHM MIH HeHaUIeXalleM ucrnonaerun OnepaTopoM 006s3aTeNsCTB IO OKA3aHUIO Yeiayr AGOHEHT 10
obpameHua B CyJ npenbspiser OnepaTtopy NpeTeH3HIo.

IIpeTensus npeabaBAAETCS B MUCEMEHHON (hOpMe M IIOIEKHUT PETHCTPALIUHY B eHb ee IolydeHus OnepaTopoMm.
IlpeTensun mo BONPOCAM, CBA3AHHBIM C OTKa30M B OKa3aHHM YCIyr, HECBOEBPEMEHHBIM WJIH HEHAIJIEXKa M
HCIIOTHEHHEM 00532 TENBCTB, BRITEKAIOIIHX U3 JIOTOBOpa, IPEABABISIOTCS B TeYeHHE 6 (IIECTH) MECSLIER CO AHSA OKA3aHUA
Venyr, 0Tkasa B MX OKa3a HMM MITH BBICTaBICHIHS CUETa 33 OKa3aHHYI0 YCIyry.

K nperensnu npunararorcs komus JJoroBopa, a Takoke HHBIE HEOOXOMMMEIE IS PACCMOTPEHHS IIPETEH3HH TI0 CYIIECTBY
JNOKYMEHTEI, B KOTOPBIX JOJKHBEI OBITh YKa3aHBl CBENEHHsI O HEWCIOJIHEHHH WM HEHaUIeXKalleM HCIOTHEHHH
00513aTeNbCTB MO JIOTOBOpPY, 2 B CIlydae IPeNbABICHHSA HPETEH3MH O BO3MENEHWH ymepba - o dakre M pasmepe
OpHIMHEHHOTO yIep6a.

Ilperensus paccmatpusaetcs OmepaTopoM B cpok He Goree 60 (mecTHaecsTH) IHEH ¢ JATH PETUCTPALMH TIPETEH3HH.
O pesynpraTax paccMOTpeHus npeTersur OnepaTop CBA3H TOIKEH COOOIIUTS B IMCEMEHHON GopMe NMpeabIBUBIIEMY €e
AbonenTy. B cydae ecu npeTensust OsL1a nmpusHana OnepaTopoM 060CHOBAaHHOM, BRIABIECHHBIE HEIOCTA TKH II0AIEKAT
YCTPaHEHHIO B CDOKYH, Ha3HaYeHHbIe AGOHEHTOM IO cornacosarmio ¢ OmepaTopom. B ciayuae ecnin OnepatopoM 651
IpY3HAHBL 060CHOBA HHEIMK TpeO0oBaHIA AGOHEHTa 06 YMEHBIIEHHH pa3Mepa OMIAThl OKa3a HHBIX YCIYT, O BO3MEIICHHH
Pacxof0B 0 yCTPaHEHHIO HEJOCTATKOB CBOMMH CHIIaMH HIIM TPETBHMH JIMIAMI, & TAKKE O BO3BPATE YIUIAYEHHBIX 32
OKa3aHHE YCIYT CPEACTE M BO3MEIIEHHHM YOBITKOB, OPUYMHEHHBIX B CBS3H C OTKa30M OT NPENOCTaBIeHMs YCIyrT,
yKa3aHHble TPe0OBaHUs MOATIEKAT yAOBIETBOPEHHIO B 10 -IHEBHBIN CPOK ¢ /1a THI IPH3HA HHA IPETEH3MH 060CHOBA HHOM.
Ilpy OTKIOHEHHH TpPETEH3WH IIOTHOCTHIO MM YaCTHYHO MO0 HENONYYeHHH OTBETa B YCTAHOBICHHBIA M ee
paccMOTpeHHs CPOK AGOHEHT UMEET MPaBO MPEeNbABUTE UCK B CyA. Bee CHOPEI mepeatoTes Ha PaccMOTPEHHE B CY /I 11O
MecTy Haxoxzaenus Onepatopa (dunmana), ecoM HHOE He NPENYCMOTPEHO ASHCTBYIONIMM 3aKOHOJ a TEIbCTBOM
Poccuiickoit ®enepanuu.

8. UHrle ycrmoBusL.

CTOpOHEI He HECYT OTBETCTBEHHOCTH 32 321€PKKHA B HCIONHEHNY MM HEUCIIOIHEHHE 06132 TENLCTB 110 Horogopy, ecnu
3aICPXKKN HJIM HEHUCIIOJHECHHE IPOU30UUIM BCIEACTBHE OOCTOATENBCTB HENPEOIOIMMOM CHIOBI. B YHCIO Takux
06CTOATENBCTE BXOAAT BOMHBI, BOCHHBIC JEHCTBIL, MATEXH, cab0Tax, 326aCTOBKH, IOXKAPBI, B3PBIBBI, HABOJIHEHUSA HIH
MHbBIE CTHXMIHbIC GENCTBHA, H3aHUE HOPMATHBHBIX AKTOB 3aIPETHUTENBHOTO XapaKTepa roCy1a pCTBEeHHBIMA OpraHamu
Poccuiickoit @enepanun mubo cy6sexros Poccuiickoit @eepays, WM OPIaHAMI MECTHOTO CaMOYIIpaBIEHHUA.
CxopocTs mepenayn QaHHEIX, OPEAyCMOTPEHHAS YCIOBUAMU BEHIOPAHHOTO AGOHEHTOM Tapudroro minaxa, 3aBHCUT He
TOJIEKO OT TEXHHYECKAX 0COGEHHOCTeH yemyTH, ipejocTa BnseMoit OnepaTopoM, HO ¥ OT AEHCTBUH TPETHIX OTIEpaTOpOB
CBA3H, OPTaHU3ALMH M JIML, yNPaBISIOIIMX CETMEHTaMu CeTH MHTepHeT, He mpuHamtexammx OnepaTopy U SBILETCS
BETMIMHOH HEONpENEeNeHHON M IEpEeMEHHOW, M He rapaHTHpyeTcs OmepaTopoM 3a npefenaMu CBO€i ceTw.
TexHH4IeCKHe NIOKA3aTENH, XapaKTepH3yOIIHe Ka4eCTBO YCIYyT 10 Hepefade aHHEIX U TeNIeMaTHIEeCKHX ycuyr cBs3u (B
TOM THCII€ IOJOCY MPOTYCKAaHUSA TMHUY CBS3H B CETH Iepelavy NaHHBIX, IOTEPH NMaKeTOB UH(GOPMAIHH, BpEMEHHEIE
3aJICpXKH IIpH TI€pefiave NAKeTOB MHPOPMALMH, TOCTOBEPHOCTH Mepelavd HH(POPMalluH), TEXHHYECKHE HOPMBI, B
COOTBETCTBHM C KOTOPBIMU OKA3BIBAFOTCS TENEMATHYECKHE YCIYTH CBA3H M TEXHOJOTHYECKH HEPAa3PHIBHO CBSI3a HHBIE C
HUMH yCIIyTH, yKa3biBaloTcs OnepaTopoM B 3aBUCHMOCTH OT HCIIOIB3YEMON TEXHOJOTHY MPH OpIa HH3a KK JocTymna K
ceru MHTepHET B HHGOPMAIHMOHHO-CIPaBOYHBIX MaTepHaNaX, pasMEIEHHbIX Ha Caifre OmepaTopa W ABIAIOTCA
HEOThEMIIEMOM JacThio JloroBopa.

ITlpu monp30BaHUM YCITyraMu 3aTIpelaercs:

- OrpaHWIUBATE AOCTYN APYTHX AGOHCHTOB MM TPENATCTBOBATH ADYIUM IONB30BATENAM HOTYIaTh IOCTYII K CeTH
HuTepHer;

- IOCBITATE PEKTaMHEBIE, HHPOPMa IMOHHEIE B IPYTHE MaTEPHa b 6e3 COrTacus (FITH IPH OTCYTCTBHH 3a5BKH) CO CTOPOHSI
aapecaToB, a TAKKE B HECOOTBETCTBYOIINE [I0 TEMATHKE 3IEKTPOHHEIC H3NAHHUA H KOH(EP CHIHH;

- HPOM3BONHTE (BEEPHYIO» (MACCOBYIO) PACCHUIKY PEKIAMHBIX, HHPODMALMOHHEIX M APYTHX MATEPHAIOB IpYTHM
IONB30BATENAM CeTH MIHTEpHET, KpOME Cilydaes, KOTAA aIpecaThl COTNaCHA HOTYIHTh 3TH MaTepHalsl, KaK Ha aapec



[IEPCOHAJIBHO 371EKTPOHHOM ITOYTHI, TAK M Y€pe3 3JeKTPOHHbIE H3aHUA U KOH(epeHIH 00Iero JoCTyma ANl 3TOT0 He
IpenHa3HaYCHHEIE;

- IPOM3BOJUTH CAMOBOJIBHOE (HeCca HKIIMOHUPOBAaHHOE) IIPOHUKHOBEHHUE B IIOOBIE TEXHOJIOTHIECKIE KOMIIOHEHTHI (Y37IHI),
IporpaMMBl, 6a3bl JaHHBIX M WHBIE COCTaBIISIOIINE 3IEMEHTEI ceTH VHTepHeT;

- IIOCBUIATH MIIM €A Th JOCTYIHOH o ceTH VIHTepHET II00YI0 HHbOpMa N0, paCHpOCTpaHeH e KOTOPOH, Tak HIIK HHAYE,
IPOTHBOPEIHUT POCCHHACKOMY HMIIM MEXAYHapOJHOMY IIPaBY;

- OCYTUECTBIATH AECHCTBHUS C LIENBIO M3MEHEHMA HAaCTPOEK 000pyaOBaHUI HIH IpOorpaMMHOTO obecmeuenus OmepaTopa
WM MHbIE AEeHCTBUA, KOTOPHIE MOTYT IOBIEYb 3a co00ii cOou B ux padore;

- ucnonk308aTh CeTh A1 pacrpOCTPaHEHHA MATEPHAIIOB, OTHOCSIINX CSI K IOPHOIPa(GHH, 0CKOPOIISIONIHX YEI0BEYECKOE
JOCTOMHCTBO, NPONATaHAMPYIOUIMX HACHIHE HIM DSKCTPEMM3M, pa3KHIAIOINX PAaCOBYI0, HAIMOHAIBHYH) HIU
PENHMIHO3HY0 BPAXIYy, IPECIEAYIOIUX XyIUra HCKHE WX MOLICHHUYECKHE [IEIH;

- IOAKIIYATE A HCIOIb30BaHUA YCIyr o0opymOBaHHE M NPOIpaMMHOE O0ecIedeHue, He CepTU(GUUUPOBAHHOE B
Poccuiickoit Penepanuu Hamiexammm 06paszom;

- mepeaaBaTh 00y HHGOPMAIIUIO MM IPOIPaMMHOE 06ECIICUeHNE, KOTOPOE COAEPKUT B ceGe BUPYCHI HWIM APYIHE
BpEIHBIe KOMIOHEHTEL;

- IOCBLIATh, IEPEaBaTh, BOCIPOU3BOAMTE, IPEJOCTABIATS HIK B JI0O0M BHIE HCIOIB30BATH B KOMMEDPUECKUX LENAX
MHQOPMALMIO, MPOrpaMMHOE obecredeHye, HIH OpPYTHE MaTepUalbl, NOJHOCTHIO HIH YaCTHYHO, HOIYYECHHBIE
[IOCPEACTBOM YCIIyT (ECIIH 3TO SBHO HE Pa3pelleHo HOCTa BINUKOM 10 100HOH HEGOpMA IHH, IPOTPaMMHOTO 00eCcTed eH s
HIIH JPYTOH NPOIYKIIHH);

- HOCELIATE, IEPeaBaTh, BOCIPOU3BOAUTE UITH PaCIpPOCTPAHATE TFOOBIM CIIOCOOOM II0JIyYeHHBIE TOCPEACTBOM YCIyTH
IpOrpaMMHOe 0GecTiedeHre, T P YTHE Ma TePHa b, IONHOCTBIO HIIM 94 CTHIHO, 32 IUIIEHHEIE 2 BTOP CKMMHU HIIH Py THMH
npasaMy, 63 pa3peresus BiaaenbUa.

- TpeANpHHMMATH NEHCTBHA, HATIPABIEHHBIE Ha MONyJYeHHe Heca HKIMOHMPOBAHHOTO JOCTYNA WIM HADYIIEHHT
HOPMaJIBHOTO (QYHKIMOHHPOBAHHUA CETEH IlepeNaud NaHHBIX MM TEIEMaTHIECKUX CIyX0, TETeQOHHOH CETH M MX
3JIEMEHTOB, a TAKKE JPYTOro 000pyJOBAHUA HITH IPOTPAaMMHOTO 00ecIede s,

- YCTaHOBKa LLTI030B (WIH yCTPOHCTB) I IOCTYTIA K CETH IIepela i NaHHBIX, IHTepHeT-TenehOH H U T.1. IPHBOIAIIHX
K HapyLICHHIO pab0TOCIOCO6HOCTH 060y IOBAHHUA H YCTPONCTE CB3K U yiep6y OmepaTopa HiIH TPETHHM THIAM.

8.4. OnepaTop He 6y €T NpeaHaMEPEHHO MPOCMaTPHBATS WK Pa3IIa A Th TI00bIE 9 CTHBIE COOBIIEHEs 3TeKTP OHHOM 11 04T
(32 MCKITIOYECHHEM CIydaeB, IPeNy CMOTPEHHBIX 3aK0HOM). OepaTop He 06532 H CIEIUTH 33 CONEPIKAHHEM HH(pOpMaIIHH,
PacnpoCTPaHAEMO HITH 0Ty 4a eMO’ nocpeacTeoM Yeiryr. Onnako AGOHEHT IpUHAMAET yCIoBHe, 9T0 OnepaTop HMeeT
TPaBO NEPHOANIECKH OTCIICKHBATE IPOX OIS0 9€pe3 Y CIryrd HHYOPMAIIHIO M PaCKPHIBATE IF0OBIE CBEAEHI, ECITH 3TO
HEOOXONMMO B COOTBETCTBHHM C 3aKOHOM, TPeOOBaHUSIMH YIIOTHOMOYEHHBIX TOCY 1A PCTBEHHBIX YUpEXICHUH, TU60 st
HOPMaJIBHOTO QyHKIHOHHPOBAHKA YCIyTH, 1160 s 32 muTsl OmepaTopa H APYTHX ero MONb30BaTENeH, a PaBHO TPETHHX
JIML, YBH 32 KOHHEIE IPaBa M HHTEPECH OBUIM HAPYIIEHEL.

8.5. Cornamasce ¢ ycunoBusmu JloroBopa Hpu HONNHCAHHM GlIaHKa norosopa, AGOHEHT BEIpakaeT CBOE COINIACHE Ha

TIOJTyYCHHE PEKIIaMHON HHQOPMALHH, PACIIPOCTPaHAEMO [0 CETAM CBA3M B MENSX M CIydasx, KOTAd Heo6XOIUMOCTh
TaKOTO COINAaCHA NPENy CMOTPEHA HOPMA THBHO -IP2 BOBBIMU aKTaMH 0 pextaMe. K pexnamMuon uadopMaIuy e OTHOCHTCS
unpopmanus 06 Onepatopeu Yenyrax, 1oBeeHue KOTOPOi 10 AGOHEHTa OnepaTopoM 06532 TEIBHO B COOTBETCTBUH C
@3 «O cBs3u», IIpaBriaMu U IPYrEMU HOPMA THBHBIME JOKYMEHTAME B HX Pa3BUTHH.
B cnyyae Hecormacus AGOHEHTa C NONYYCHHEM DEKIaMHON HHDOPMALKMHM YCIOBHA HACTOSIIErO IOYHKTa He
PacCIpOCTPAHAIOT CBOC J[EHCTBME HAa B3aUMOOTHOIICHHI CTOPOH IIPH YCIOBHH, 9TO AGOHEHT: IIOJIIHIIET
COOTBETCTBYIOIICE 3asBICHHME 00 OTKa3e IPH 3aKI0YenHu [J0rosopa My HaIpaBuT ero B aapec OmepaTopa B LePUOL
Aeficteus Jlorosopa, B TOM 4HCIIE P NPUHATHE U3MEHEHHS yCIOBHIA JOTOBOPA.

8.6. OrepaTop HeCeT OTBETCTBEHHOCTH IepeN AGOHEHTOM 32 HEHCIIONHEHHE MM HEHaLIEXa Iee HCIOIHEHNe JOTOBOPHEIX
00532 TeNBCTB, O6BABIEHHOE KAYECTBO OKa3aHUS YCIyT CBS3H, HapyIIEHHE CPOKOB OKa3aHWA YCIyT CBSI3M U CPOKOB
YCTPaHCHUA HENOCTATKOB, JOCTOBEPHOCTh HHPOpMaLuK 06 Yeiyrax u o6 HcnonHuTene YCIyT B HOPSAKE H Pa3Mepax,
IpEey CMOTPEHHBIX 32 KOHOM, Ha cTOSIuM JloroBopom miu Ilpasunamu.

9. Jannsre 06 Oneparope:

IlosrHoe HaumeHoBaHKe: OBIECTBO ¢ Orpa HUIEHHOH OTBETCTBEHHOCTEIO «B Oma fiHes

IOpupnaeckut (paxrraeckui, mouTOBENA) ampec: 187340, Jlennnrpanckas obmacts, Kuposckuit p-u, r. Kmposck, yiI.
Jlamoxckas, 1. 9, Tenedon: (812) 416-35-55

WHH 7801281300,KIII 470601001, 0I'PH 1157847186980

p/c Ne 40702810432250000670 8 DYUIMAJTL "CAHKT-IIETEPBYPI'CKMIT" AO "AJIb®A-BAHK" I'. CAHKT-IIETEPEYPT
x/c Ne 30101810600000000786, BIIK 044030786

Jlmuensus Nel47527 Ha mpenocTaBIEHHE TEIEMa THYECKIX YCIyT CBA3H.



